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Better IT makes ror
better-run multifamily

PRAVIS: THE SMART IT SOLUTION FOR MULTIFAMILY., WHATSETS US APART

Are you ready to have a partner in building a digital @

foundation for your multifamily to succeed into the Trusted nationwide by
multifamily managers
future? Do you want to say goodbye to outdated and personnel

software and technology, frequent outages, and
dealing with too many providers? Consider the smart, @
respected managed solution to making your multifamily pecompetitive
information technology run smoothly—Pravis. straightforward, flat rate

pricing model

2

SIXSTEPS TO EXPERT SUPPORT

Ready to get your
3 4 5 6 IT in shape in two
weeks or less
Request a Complete a Welcome email Pravis technicians Our engineering Your properties
support quote. support contract sent to all introduce team completes are now fully
and schedule a users guiding themselves and the deployment transitioned
kick-off call. them to your install a complete of centralized to our expert
new dedicated software package security solutions. support team.
support portal. on each PC.

No long term
contracts, cancel
anytime
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STATES

10 REASONS PRAVIS IS BETTER

° A turnkey suite of services °

Pravis delivers “set-it-and-forget-it” IT. From
email and remote support to networking and
virus protection, we understand that the right
IT solution for your company will bring you into
tomorrow, while serving your needs today.

e Vendor neutrality
We'll never supply you with one particular
brand just because we're tied to them. We'll
tackle your problems from a tech-agnostic point
of view—and never shoehorn a solution that
doesn't fit your needs.

e A record of reliability e

Our satisfied multifamily clients—nationwide—
know us for committed support and a worry-
free IT environment. In fact, our customer
satisfaction rating is 99%.

o Tailored, scalable solutions
We will set you up with a modern and °
appropriate IT infrastructure that fits your
properties today—and tomorrow. Our
centralized tools integrate with your properties
systems, including lease management, check
scanning, and rent deposits.

e Protection from data threats @
Keeping your business safe and secure is
a growing concern. We'll outfit you with
everything you need to make on-site and
remote work safe and secure from hacks,
viruses, malware and other threats.

PRAVIS.COM

Personal, US-based support

Pravis tech support experts are all based in
the US—and can competently and efficiently
address your IT issues whenever they arise.
We're always available and ready to help.

Peace of mind

What does having a smooth-running IT set up
mean for your properties? Freeing up your staff
to do what they do best—without having to
worry about the standstills caused by ongoing
PC issues, dated software, data loss disasters, or
networking hiccups.

Years of multifamily experience

We know your properties IT needs better than
anyone. We've been helping properties around
the country run smoother and more efficiently
for more than 15 years. And we can do the
same for you.

We'll get started quickly

You don't have to wait to get your IT updated
and ready for serious productivity. As soon as
you sign on, we'll start working on transitioning
your properties IT and have you all set up within
14 days. You have our promise.

Simple, flat rate pricing to reduce costs

We offer a competitive flat rate pricing model
that scales with property unit count. Our
pricing is simple, clear, and sure to please your
accounting staff.

+200

MULTIFAMILY CUSTOMERS

797

CLIENT SATISFACTION RATING

<1hr

AVERAGE RESPONSE TIME

OUR SATISFIED CLIENTS

“For nearly a decade Pravis
has excelled in supporting
our properties and corporate
team. They consistently wow
us with their level of patience
and technical expertise, all at
a price substantially lower than
both in-house and third-party
alternatives.”

Todd Minor
Managing Member,
Beachwold Residential

“We started with Pravis a year
ago and it is night and day
difference from our previous IT
company. Moving to Pravis was
one of the smoothest system/
process transitions | have been
through. My on-site teams are
so happy. Pravis’ response time
is fantastic, price is great and
| couldn’t be happier.”

Jenny Romera
President,
U.V Residential
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